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QUALITY POLICY
We create value for customers, employees and owners through:

e External Focus: Understand and validate new market and competitive trends.
Develop business processes to meet customer requirements. Bring innovative
solutions to market.

e Continual Improvement: Capture, institutionalize, and share learnings. Adopt best
practices to improve performance. Select projects that close the highest value
gaps in the short, medium and long-term horizons.

e Data-Driven Approach: Apply appropriate statistical and analytical tools using
facts and data to make decisions, select projects, and improve results.

e Reliability: Provide consistent products and services to meet our customers' needs.
Invest to ensure reliable operations.

e Leadership: Build a shared vision, ensure alignment, and create a motivating work
environment.
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